Huéng dan tao van don — website: vandon.tochau.com.vn

HUONG DAN TAO VAN PON (WEBSITE: VANDON.TOCHAU.COM.VN)

1. Pang ky thanh vién:
- Truy cap vao website http://vandon.tochau.com.vn , dién day du thong tin vao form
dang ky (hinh 1.1).
+ Thong tin can cung cap:
e Téncong ty: truong nay ban cd thé bo tréng néu ban khdng phai ngudi dai dién
cho mot cong ty nao do.
e Tram gin ban (*): trudong nay bat budc phai chon dé ching toi tién lién lac voi
ban.
Ho va tén (*): trudng nay bét budc phai nhap.
Pia chi (*): truong nay bat budc phai nhap.
S6 dién thoai (*): truong nay bt budc phai nhap.
Email (*): truong nay bat budc phai nhap.
Nhap ma code (*): truong nay mang tin bao mat bt budc phai nhap.

DANG KY THANH VIEN

Tén cdng ty Tram gin ban (*)

[ Céng Ty TNHH TV & DV KT Céng Ngh¢ Xanh An Giang v ] Long Xuyén

Ho va tén () Dia chi ()

[ Neuyén Vin A v ] [ 34A Bii Van Danh. P. MY xuvén. TP. Leng Xuyén. An Giang

Sé dién thoai (*) Email (*)

[ 0766555226 v ] nguyenvana@gmail com

Nhiip mi code (*) Mi code

[ s 7] Jjjxa

(*) Trwimg bit budc.
BO QUA

Hinh 1.1: Pién théng tin ding ky thanh vién.

- Click vao nut “Ping ky” dé hoan tat viéc dang ky.
Lwu y: Thdng tin email va sb dién thoai phai thwc sw ton tai vi mei thong tin sé
dwoc lién hé qua email hodc s6 dién thoai ma ban da cung cap.
- Pang ky thanh cong ban sé nhan dugc théng bdo sau (hinh 1.2):
“Thoéng bao! Piang Ky thanh vién thanh cong! Thong tin tai khoan da dwoc giri vao
email cia ban.”
+ Ban hiy diang nhap vao email cua ban dé biét théng tin va mat khau duoc cip.
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Théng bao! Bang ky thanh vién thanh céng! Thang tin tai khoan da duwoc gl vao email cia ban.

Hinh 1.2: Thong bao ding ky thanh cong.

2. Dang nhap.
- Dién thong tin dang nhap (hinh 2.1).
+ Thong tin can cung cap:
e Email hoic sé dién thoai.
e Mat khau.

DANG NHAP

[ 5 ‘ngu}'m\'ma@gmaﬂ.cmm

CIENI R

BO QUA

Hinh 2.1: Pang nhip.

- Click vao nut “Pang nhap”.
Truwong hop quén mat khau:
- Click vao nit “Quén mat khau cia ban?” (hinh 2.2).

DANG NHAP

2 EmailhoicS6 DT [NEE
ciia ban?

i | Mit khan

B | M3 code (*) Dg1kn

bing nhip

Hinh 2.2: NGt quén mat khu.
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- Dién thong tin (hinh 2.3):
+ Email hoac so6 dién thoai.
+ Nhap ma code bao mat.

Quén mat khau?

‘ 2 | nguyenvana@gmail com ‘

B® | Dglkn v Dg1kn

Hinh 2.3: X&c nhan quén mat khau.
- Click nat “Xac nhan”.
- Neéu thong tin email hoac so dién thoai ma ban cung cap la dang, hé thong s€ guri
cho ban mat khau méi vao email cta ban.

3. Tao vin don:
- bién céc thong tin (hinh 3.1):

+ Tén ngudi nhan (*): truong bat budc nhap, dé biét nguoi nhan 12 ai.
+ S6 dién thoai ngudi nhan (*): trudng bat budc nhap, dé tién lién lac ngudi nhan.
+ Tong khdi lwong (*): truong bat budc nhap, trudng nay 1a tong khéi luong cua
cac cuc hang.
+ Tién thu hd: truong khong bat budc nhap, néu ngudi gui 1a nguoi ban can thu
phi tir nguoi nhan sé nhap vao truong nay vai phi can thu.
+ S6 lugng cuc hang (*): truong bat budc nhap, ching t6i can nim bat duoc sd
lugng dé dam bao giao hang du s6 luong.
+ Chon phwong thirc giri: truong nay mac dinh sé€ chon gui thuong, trudng nay
gitp khach hang chon phuong thuc tién lgi cho minh.
+ Pia chi ngwoi gwi (*): bao gom chon tinh, huyén, xa va thong tin chi tiét (s6 nha,
khom, ap), cac trudng nay déu bat budc dé ching toi cd thé biét chinh xac dia diém
dé lay hang.
+ Dia chi ngudi nhan (*): bao gom chon tinh, huyén, xa va thang tin chi tiét (s6
nha, khom, ap), cac truong nay deu bat bude de€ chung t6i c6 the bi€t chinh xac dia
diém d¢ giao hang.
+ Biio hiém: truong ndy dung cho truong hop nguoi giri mudn dam bao hang hoa
ctia minh khong bi hu hai, click vao “Hang dé v&” va nhap tong gié tri cia hang da
gui.
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Tén ngwéi nhin (*)

Tao van don méi

S5 dién thoai ngwii nhin ()

{ Nguyen Vin A

’]

[ 0163875648

@ Téng khii hwong kg (*)

[ 17.5

v]

S6 lugng cyc hing (%)

{ 2

’]

Dia chi nguwéi glri
Tinh thanh (*)
An Giang

Quin Huyén (4)
TP Chiu Péc

Phuimng X (%)
Phuémg Vinh My

Chi tiét @ia chi gi (%)

4 Tién thu h
1.600.000
Chon phweng thirce g
@) Giri thwomg (3-4 ngay) Giri nhanh (1-2 ngay)
Dia chi ngwé&i nhin
Tinh thanh (*)
An Giang
Quin Huyén (%)
TP. Long Xuyén
Phwing Xa (*)
Phwong My Long

Chi tiét dia chi nhin (*)

256 Nzwyén Tri Phrong

{ 20A Tran Hung Pac

v

(*) Trwing bit bube.

4.200.000

Téng tién: 135.000%

Hinh 3.1: Pién thong tin van don.

- Sao khi dién ddy du cé4c thdng tin hay click vao nit “Tao Van Pon” mau xanh dé
hoan tit viéc tao méi van don.

- Truong hop nit “Tao Van Pon” c6 mau xam thi thong tin “Pia chi nguoi gui”
hoic thong tin “Dja chi ngudi nhan” ciia ban da khong dugc tim thy. Ban hay thay
d6i “Chi tiét dia chi guri” hodc “Chi tiét dia chi nhan” khi nut “Tao Van Pon” ¢6
mau xanh méi c6 thé tao mai.

- Sau khi tao thanh cong s€ c6 thong béo sau (hinh 3.2):

“Thém vén don thanh cong! Thong tin da dwoc giri vao email ciia ban hay kiém tra lai
hop thw dén hoiic thu muc Spam.”

Théng bao! Thém van don thanh céng! Théng tin d3 duwoc gl vao email cia ban hdy kiém tra lai hép thur d&n hodc thur muc Spam.

Hinh 3.2: Théng bao thém vin don thanh cong.
- Ban c6 thé vao email dé xem chi tiét van don da tao.
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4. Xem chi tiét trang thai van don: ’
- Click vao nat “Xem tat ca” d¢ qua xem chi tiet cac van don da tao (hinh 4.1).

DANH SACH VAN DON DA TAO

Lwru §- Néu ban mudn hiy van don vui 1ong goi vao s6 dién thoai 08 3833 5856

Mé sé: 0000005CDLX | Ngay tao: 15/02/2017 14:23 Trang thai: D& nhan van don

Hinh 4.1: Danh sach cac van don da tao.

- Click vao m4 s6 van don dé xem chi tiét van don d6 (hinh 4.2):

DANH SACH VAN DON DA TAO

Liru ¥ Néu ban mudn hiy van don vui léng goi vao sé dién thoai 08,3333 5356

Ma s6: 0000005CDLX | Ngay tao: 15/02/2017 14:23 Trang thai: Pa nhan van don

Trang thai van don:

Step 1 Step 2 Step 3 Step 4
[ J
ba nhan van don Dang lay hang Pang van chuyén ba giao hang
Chi tiét van don:
Tén ngwoi nhin S5 dién thoai ngwii nhin

Nguyén Vin & 163875648

Téng khéi hrong Tién thu h

17.5 1.600.000

S lwgng cuc hing Phuong thire giri

2 Giri theeng (3-4 ngay)

Dia chi ngwdi g Dia chi ngwéi nhin

236 Nguyén Tri Phwong, Phwéng Vinh M, TP Chiu Déc. An Giang

Bio hiém (Téng gia tri hang héa)

4.200.0004

20A Tran Hung Dao. Phwrémg My Xuyén. TP. Long Xuyén, An Giang

Tfmg tién cwée

135.000%

Hinh 4.2: Xem chi tiét van don di tao.

- Trong qué trinh van chuyén chdng tdi s& cap nhat trang théai cua van don dé khach
hang co thé xem trén web hoac trong email.
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5. Sira thong tin ca nhan:

- Click vao nat dé xem thong tin ca nhan sau khi dang nhap.
- Sirg cac thong tin can stra: Tén cﬁngq ty, Tram gan ban, Ho va tén, Dia chi, Mat
khau. Sau do click nat “Cap nhat” d¢ Iuu lai thong tin (hinh 5.1).

Théng tin ca nhan cua ban

Tén cong ty Tram gin ban

[ Céng Ty TNHH TV & DV KT Céng Nghé Xanh An Giang v ] Long Xuyen

Ho vi tén (%) Pia chi (*)

[ NeuyEn Vin A v ] [ 344 Bui Van Danh, P My Xuyén. TP. Long Xuyén. An Giang

S4 dién thoai Email

0766555226 nguyenvana@gmail com

Mit khiu méi Xic nhin mit khiu méi

2

" . : o

Hinh 5.1: Cap nhat thong tin ca nhan.

6. Thoat: 7
- Click vao biéu tugng thoat mau do & goc trén bén phai.

e Hét -
CHI TIET VUI LONG LIEN HE:
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526 Lé Hong Phong, P.1, Quan 10, TP.HCM
Pién thoai: 028.3833.5856 - Fax: 028.3833.5856

Email: tochau6868@gmail.com

Website: tochau.com.vn
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